OPIN SYSTEMS

Training

Service Benefits

Opin Systems has been a leading provider of tailored technical and end user training for over 13 years and
we are the main UK agent for Kepner-Tregoe, a world renowned consultancy specialising in Problem
Solving, Decision Making, Planning and Crisis Management techniques.

We can provide teams of trainers who will train on internal or bespoke systems.

Customers and Sample Courses
. Scottish Provident - delivered a bespoke training program on Pensions administration system
. Strathclyde Region Social Work Dept — training on their case management system

o Camelot — end user training on National Lottery system.

Specific Services

We have a range of standard courses covering:

. Project Management
o Oracle Technologies
. MS SQL Server

o MS Exchange

. Windows 2003/XP

. Networking

. MS Office

Our Training services are priced individually however we can provide teams of trainers to train on bespoke
systems.




